DISCRIMINATION IS AGAINST THE LAW

JPS Health Network complies with applicable Federal civil rights laws and does not discriminate on the basis of race, JPS Chief Compliance Officer
color, national origin, age, disability, or sex. JPS Health Network does not exclude people or treat them differently 1500 S. Main Street

because of race, color, national origin, age, disability, or sex.

JPS Health Network

Provides free aids and services to people with disabilities to communicate effectively with us, such as:

m Qualified sign language interpreters

m \Written information in other formats (large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not
English, such as:

m Qualified interpreters

m Information written in other languages

If you need these services, contact the JPS Chief Compliance Officer.

If you believe that JPS Health Network has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity),

you can file a grievance with:

Fort Worth, Texas 76104

Officeris available to help you.

Direct: 817-702-2694
Fax: 817-702-6908
Email: Compliance@jpshealth.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the JPS Chief Compliance

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,

electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.sf,

or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at:

1-800-368-1019, 800-537-7697 (TDD)

http://www.hhs.gov/ocr/office/file/index.html

Espaiol
ATENCION: Si usted habla espafiol, su proveedor(a) de servicios

médicos se comunicard con un(a) intérprete que hable su
idioma para que le asista sin ningun costo para usted.

Tiéng Viét Nam
XIN LUU Y- Néu quy vi ndi tiéng Viét Nam, bac s sé goi thong dich
vién gilp cho quy vi mién ph.

Francais

ATTENTION: Sivous parlez francais, votre prestataire de services
contactera un interprete pour vous assister gratuitement.

Ikirundi

MENYA NEZA: nimba uvuga ikirundi, uwaguhaye serivisi
azorondera uwuhindura mu ndimi agufasha ata na kimwe
ubanje gutanga.

Af-Soomaali

FIIRO GAAR AH: Haddii aad ku hadasho Af-Soomaali, adeeg
bixiyahaaga ayaa la xidhiidhi doona turjubaan si uu kuugu
caawiyo si lacag laaan ah.

Turkce
DIKKAT: Turkce konusuyorsaniz, hizmet saglayiciniz size

Ucretsiz olarak yardim etmesi icin bir tercimanla iletisime
gececektir.

Bosanski

PAZNJA: Ako govorite bosanski, vas pruzalac usluga ¢e kontaktirati
prevodioca kako bi vam pomogao bez bilo kakvih troskova za vas.
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Kiswahili
KUMBUKA: lkiwa unazungumza Kiswahili, mtoa huduma wako
atakutafutia mkalimani wa kukuhudumia bila malipo.
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JPS Health Network
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