
DISCRIMINATION IS AGAINST THE LAW
JPS Health Network complies with applicable Federal civil rights laws and does not discriminate on the basis of race, 	
color, national origin, age, disability, or sex. JPS Health Network does not exclude people or treat them differently 	
because of race, color, national origin, age, disability, or sex.

JPS Health Network

Provides free aids and services to people with disabilities to communicate effectively with us, such as:
	▪ Qualified sign language interpreters
	▪ Written information in other formats (large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not  
English, such as:

	▪ Qualified interpreters
	▪ Information written in other languages

If you need these services, contact the JPS Chief Compliance Officer. 

If you believe that JPS Health Network has failed to provide these services or discriminated in another way on the 		
basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity),  
you can file a grievance with: 

JPS Chief Compliance Officer
1500 S. Main Street  
Fort Worth, Texas 76104

Direct:	 817-702-2694 
Fax:	 817-702-6908 
Email:	 Compliance@jpshealth.org 

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the JPS Chief Compliance 
Officer is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, 
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, 
or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at:  
http://www.hhs.gov/ocr/office/file/index.html

Ikirundi
MENYA NEZA: nimba uvuga ikirundi, uwaguhaye serivisi 
azorondera uwuhindura mu ndimi agufasha ata na kimwe 
ubanje gutanga.

한국어

주의: 한국어를 사용하시는 경우, 서비스 제공자가 통역가에게 연락해 
무료 지원을 제공하여 드릴 것입니다.

Bosanski

PAŽNJA: Ako govorite bosanski, vaš pružalac usluga će kontaktirati 
prevodioca kako bi vam pomogao bez bilo kakvih troškova za vas.

普通话

请注意：如果您使用的语言是中文，您的服务提供商将联系一位
口译员予以协助，您无需承担任何费用.

廣東話

請注意：如果你使用嘅語言係廣東話，你嘅服務供應商將聯絡一
名口譯員協助你，你無需承擔任何費用.

Af-Soomaali
FIIRO GAAR AH: Haddii aad ku hadasho Af-Soomaali, adeeg 
bixiyahaaga ayaa la xidhiidhi doona turjubaan si uu kuugu 
caawiyo si lacag la’aan ah.

Français
ATTENTION: Si vous parlez français, votre prestataire de services 
contactera un interprète pour vous assister gratuitement.

Kiswahili
KUMBUKA: Ikiwa unazungumza Kiswahili, mtoa huduma wako 
atakutafutia mkalimani wa kukuhudumia bila malipo.

Türkçe
DİKKAT: Türkçe konuşuyorsanız, hizmet sağlayıcınız size 
ücretsiz olarak yardım etmesi için bir tercümanla iletişime 
geçecektir.

ትግርኛ

ኣቓልቦ፡- ትግርኛ ትዛረቡ እንተኾይንኹም፣ ወሃቢ ኣገልግሎትኹም 
ብዘይ ክፍሊት ንኽሕግዘኹም ኣስተርጓማይ ክሕሉ ይገብር።

नेपाली
ध्यान दिनुहोस्: तपाईं नेपाली बोल्नुहुन्छ भने, तपाईंको सेवा 
प्रदायकले तपाईंलाई निःशुल्क रूपमा सहायता गर्नका लागि एक 
दोभाषेलाई सम्पर्क गर्नु हुने छ। 

हिंदी

ध्यान दें: यदि आप हिन्दी बोलते हैं, तो आपके सेवा प्रदाता 
आपकी सहायता के लिए बिना किसी शुल्क के किसी दुभाषिए से 
संपर्क करेगा

فارسی
توجه: اگر به زبان فارسی صحبت مینمائيد،ارائه دهندهء خدمات شما با یک مترجم به تماس میشود تا به 

صورت رایگان به شما همکاری نماید.

اُرُدُُو
خبردار: اگر آپ اردو بولتے ہیں توآپ کا فراہم کنندہ آپ کی مفت مدد کے لئے مترجم کو کال کرے 

گا۔

اللغة العربية
تنبيه: إذا كنت تتحدث اللغة العربية، فسيتصل مقدم الخدمة الخاص بك بمترجم لمساعدتك دون أي تكلفة 

عليك.

کوردی
ئاگاداری: ئەگەر بە زمانی کوردی دەدوێت ئەوا بزانە کە یەکێک لە 

خزمەتگوزارییەکانی ئێمە بریتییە دابینکردنی وەرگێڕێک تا بە خۆڕای و 
بێ ئەوەی هیچ پارەیەک لەسەر تۆ بکەوێت، بتوانێت یارمەتیت بدات.

Español
ATENCIÓN: Si usted habla español, su proveedor(a) de servicios 
médicos se comunicará con un(a) intérprete que hable su 
idioma para que le asista sin ningún costo 	para usted. 

Tiếng Việt Nam

XIN LƯU Ý: Nếu quý vị nói tiếng Việt Nam, bác sĩ sẽ gọi thông dịch 
viên giúp cho quý vị miễn phí.
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